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ABSTRAK 
Cindy Khalida Zia. D1114004. Akuntabilitas Program Pelatihan 
Keterampilan Bagi Perempuan Mantan Pekerja Seks Komersial (PSK) Di 
Kota Surakarta. Skripsi. Program Studi Ilmu Administrasi Negara. Fakultas 
Ilmu Sosial dan Politik. Universitas Sebelas Maret. Surakarta. 2017. 
Akuntabilitas adalah pertanggungjawaban  atas keberhasilan atau kegagalan 
pelaksanaan misi organisasi maupun  instansi pemerintahan dalam mencapai 
tujuan dan sasaran yang telah ditetapkan sebelumnya. Organisasi maupun instansi 
pemerintahan senantiasa di tuntut untuk menjalankan standar-standar organisasi 
secara akuntabel agar akuntabilitas dapat dicapai. Penelitian ini bertujuan untuk 
menganalisis akuntabilitas program yang dilakukan oleh Balai Rehabilitasi Sosial 
“Wanita Utama” Surakarta dalam menangani perempuan mantan pekerja seks 
komersial (PSK) melalui program pelatihan keterampilan. 
Penelitian dilakukan dengan menggunakan metode deskriptif kualitatif. 
Sumber data diperoleh dari informan, hasil observasi dan dokumen yang berkaitan 
dengan penelitian. Teknik pengumpulan data menggunakan metode wawancara, 
dokumentasi dan observasi. Pengambilan sampel secara purposive dan snowball. 
Validitas data menggunakan teknik triangulasi data. Sedangkan teknik analisis 
data menggunakan analisis interaktif. 
Berdasarkan dari penelitian dan pembahasan yang telah dilakukan bahwa 
akuntabilitas tercermin melalui tiga indikator yaitu optimalisasi sumber daya, 
kepekaan serta upaya peningkatan efektivitas dan efisiensi. Dapat diperoleh hasil 
yaitu sumber daya manusia (pekerja sosial) dalam memberikan pelatihan 
keterampilan sudah berjalan dengan optimal karena dalam merehabilitasi 
memberikan arahan dan juga bimbingan, namun hal tersebut tidak berjalan mulus 
ada hambatan dalam pelaksanaan program pelatihan keterampilan terkendala pada 
fasilitas serta sarana dan prasarana yang belum memadai. Keberhasilan tersebut 
dapat dipertanggungjawabkan melalui data penerima manfaat yang sudah 
disalurkan kepada masyarakat. 
Dalam pelaksanaan akuntabilitas pada program pelatihan keterampilan ada 
kendala yang dihadapi masih minimnya fasilitas penunjang serta sarana dan 
prasarana pada saat proses keterampilan berlangsung. Rekomendasi yang 
diharapkan adalah Balai Rehabilitasi Sosial “Wanita Utama” Surakarta 
memberikan fasilitas dan juga sarana dan prasarana yang memadai agar program 
pelatihan keterampilan dapat berjalan dengan efektif. 
 
 
Kata kunci : Akuntabilitas, pelatihan keterampilan, PSK. 
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ABSTRACT 
 
Cindy Khalida Zia. D1114004. Accountability of Training Skills Program for 
Women Former Commercial Sex Workers (CSWs) in Surakarta City. Minor 
Thesis. Study Program of Public Administration. Social and Political 
Sciences Faculty. Sebelas Maret University. Surakarta. 2017 
Accountability is accountability for the success or failure of the mission of 
the organization as well as government agencies in achieving the goals and 
objectives previously set. Either agencies Organizations or government is 
constantly in demand to live the standards organizations accountable so that 
accountability can be achieved. This research aimed to analyze the accountability 
of programs conducted by the Center for Social Rehabilitation “Top Woman” 
Surakarta in dealing with former female commercial sex workers (CSWs) through 
skills training program. 
The research was conducted by using qualitative descriptive method. Sources 
of data obtained from informants, observations and documents related to the 
study. Techniques of collecting data are using interviews, documentation and 
observation. Taking Sample was by Purposive sampling and snowball. The 
validity of the data was using data triangulation technique. Data analysis 
technique was using interactive analysis. 
Based on the research and discussion that has been done that accountability is 
reflected by three indicators of resource optimization, sensitivity as well as efforts 
to increase effectiveness and efficiency. To get the result that human resources 
(social workers) in providing skills training is already running optimally due in 
rehabilitating provide direction and guidance, but it does not go smoothly there 
are obstacles in the implementation of vocational training programs is constrained 
on the facilities and infrastructure that have not adequate. This success can be 
accounted for through the data of beneficiaries that have been distributed to the 
public. 
In the implementation of accountability in skills training programs are no 
obstacles faced was the lack of supporting facilities and infrastructure during the 
process of ongoing skills. Recommendations Expected Social Rehabilitation 
Center “Top Woman” Surakarta provide facilities and adequate facilities and 
infrastructure so that the skills training program to be effective. 
 
 
Keywords: Accountability, skills training, PSK. 
 
